




Case Study 
Interline Brands 
July 2009 

Efficiency and Productivity = Success 

Upon deploying A10’s ID Series, Interline Brands obtained the following immediate benefits: 

 Reduction in help desk calls by 17% upon deploying the User Self Service Web Portal. 
 IT Staff and end users are more productive as end users can now update password and attribute information 

without interaction from IT Staff. 

The ID Series also eliminates human error, common in manual processes, ensuring that the same single input can be 
updated on multiple systems.  Secondly a major security benefit is in effect, as only the end user knows his/her password, 
ensuring non-repudiation. 

About ID Series
ID Series delivers integrated features that improve password management, enhance network authentication and control, 
simplify user account management, and resolve IP addresses to identity (IP-to-ID) instantly.  ID Series is the industry's 
only network identity management appliance to integrate the functionality and instant user identity resolution, which helps 
organizations of all sizes save time and minimize risk by resolving security issues faster. For more information, visit: 
http://www.a10networks.com/products/idseries.php

About A10 Networks 
A10 Networks was founded in 2004 with a mission to provide innovative networking and security solutions. A10 Networks 
makes high-performance products that help organizations accelerate, optimize and secure their applications. A10 
Networks is headquartered in Silicon Valley with offices in the United States, EMEA, Japan, China, Korea and Taiwan. 
For more information, visit www.a10networks.com

About Interline Brands 
Interline Brands, Inc. is a leading national distributor and direct marketer with headquarters in Jacksonville, Florida. 
Interline provides maintenance, repair and operations products to a diversified customer base made up of professional 
contractors, facilities maintenance professionals, and specialty distributors primarily throughout the United States, 
Canada, the Caribbean and Central America.  For more information, visit: http://www.interlinebrands.com


