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Situation 
From30 is an electronic parts and components manufacturer located in Korea. The company's principal activity is 
manufacturing semiconductors, wafer burn-in testers, performance board software 
and signal towers. Staffed with professionals in tester development, From30 has its 
own technology for the operation of related software as well as design technology for 
semi-conductor tester systems. 
 
From30 has 120 employees that access a network comprised of MS SQL, MAIL, 
ERP, Linux Servers, Windows 2003 Server and a SSL VPN Server. To properly 
control and secure its diverse network and business assets, the company needed an 
identity management system that understands which users are accessing the 
development and account servers, in real-time, so that users without sanctioned 
access are not permitted on the network. 
 
From30 researched several options in the market, including A10 Networks’ IDsentrie 
network identity management appliance and Korean company Modoo One’s 
Gateone Core Access Control System.  
 

Solution 
From30 chose A10 Networks’ IDsentrie network identity management appliance 
because it is the leading product on the market with strong centralized network 
management, combined with identity-based reporting. IDsentrie is the industry’s only 
network identity management appliance with instant user identity resolution - solving 
challenges caused by disparate data stores, unsynchronized user identity resources, 
untimely provisioning, account and password issues, unsanctioned network access, 
and poor user visibility. IDsentrie is built on a flexible, virtual directory model for rapid 
integration with existing network infrastructure. 
 
From30 is currently using the following features within the IDsentrie appliance: 
 
Universal Identity Resolver (UIM):  centralizes user account management and 
allows From30 to fully see where user accounts reside – which simplifies account provisioning and de-provisioning. 
IDsentrie provides an in-depth view into current, outdated and unauthorized user accounts. And with one click, From30’s 
accounts can be enabled, disabled or deleted to reduce the risk of unauthorized access from past employees, contractors 
or partners. 
 
Internet Protocol to Identity (IP-to-ID) Service:  eliminates time-consuming identity forensic activities that require tracing 
system events back to individual employees manually. Delays in properly identifying problem users lead to higher security 
risks, spread of viruses, and loss of critical information. With IP-to-ID, From30 can eliminate these risks by providing instant 
user identification to isolate and fix network and security issues much faster. 
 
Identity Event Manager (IEM):  provides identity-based syslog services to security devices, network monitoring systems, 
and applications to allow organizations to fully track user activity. With IEM, From30’s regular syslog events are 
transformed into identity-based reports for full visibility into what corporate users are doing – speeding troubleshooting 
tasks, enhancing compliance reporting, and improving internal controls. 
 
In the future, From30 will leverage IDsentrie’s network authentication services, which help organizations centralize and 
secure wired, wireless, remote access, and open Internet access solutions with RADIUS, 802.1X, and authenticated DHCP 
services. The company is also considering purchasing an additional IDsentrie appliance for high-availability purposes. 
 

 
 

 
 
 
From30 has 120 employees that 
access a network comprised of MS 
SQL, MAIL, ERP, Linux Servers, 
Windows 2003 Server and a SSL 
VPN Server. 
 
“To properly control and secure 
From30’s diverse network and 
business assets, we needed an 
identity management system that 
understands which users are 
accessing the development and 
account servers, in real-time, so 
that users without sanctioned 
access are not permitted on the 
network.” 
.  
-- Kevin Im, CEO of  From30 
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From30’s Network Configuration 

 
Success 
With IDsentrie, From30 is controlling access to its development and account servers in real-time, checking the log-in times 
and user identity for everyone that accesses these servers for necessary security practices. The company is now improving 
its security and compliance requirements while lowering operational costs and reducing network management overhead. 
 
From30’s system administrators are now more productive with UIM’s ability to centrally provision and manage user 
accounts from multiple data stores simultaneously. It’s IT department can quickly reduce overhead and speed trouble-
shooting with IP-to-ID Services pin-pointing issues directly to the users responsible. And IDsentrie’s rich user identity-based 
reporting and auditing features provide full visibility to allow From30 to work more effectively. 
 
 

About A10 Networks 
A10 Networks was founded in 2004 with a mission to provide innovative networking and security solutions. A10 Networks 
makes high-performance products that help organizations accelerate, optimize and secure their applications. A10 
Networks is headquartered in Silicon Valley with offices in the United States, Japan, China, Korea and Taiwan. For more 
information, visit www.a10networks.com. 
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