WildPackets and A10 Networks

Instantly identify users being affected by network problems

Imagine a fast-moving worm infecting your network. WildPackets’ OmniAnalysis
Platform expertly identifies the unusual behavior,and immediately alerts you that

a problem is occurring. It even pinpoints the source of the infection to a specific IP
address. But now what? You're away from your workstation, and have no idea who
belongs to this IP address. Time is of the essence, as the worm is already attempting
to spread itself to other IP addresses. If only you knew the user ID for this IP address!
Integrating WildPackets' OmniAnalysis Platform using the Universal Identity Resolver
(UIR) plug-in with A10 Networks’ IP-to-ID Service eliminates this problem.

Tie network data to what'’s relevant — the user!

Resolving IP addresses to users has always been an issue for network management
tools. Integrating WildPackets’ OmniAnalysis Platform using the UIR plug-in with
A10 Networks' IP-to-ID Service provides real-time identity correlation, significantly
reducing network trouble-shooting time by eliminating the manual step of back-
tracking MAC and IP address information to user identity.

Respond to network alerts instantly

Some network problems require immediate action by a specific user.This becomes
difficult when you're away from your workstation, or your office, and don’t have
access to overall network services. This integration enables alerts that include end-
user identity, allowing you to take immediate action and address network issues as
they're happening, regardless of your location.

Maintain data accuracy

Since the A10 Networks' IP to ID Service accesses data from all corporate
repositories, the correlation between IP address and user identity is automatic, and
always accurate.

Thrive in dynamic environments

Network users are mobile. They move around the office with laptops, either wired
or wireless.They access corporate data from a wide variety of devices and places.
Now you can follow users through their dynamic assignment of IP addresses.

Users of both WildPackets and A10 Networks products have immediate access
to this integration. Plug-and-play installation of a simple software agent enables
complete integration between these solutions.

To learn more about WildPackets' network analysis solutions, or to arrange for a trial
evaluation of the OmniAnalysis Platform
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