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Even though users are more security-conscious than
ever, their behavior still doesn't align with their intentions.
Often, the convenience, immediacy and pure dependency
of apps supersedes security considerations.
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2 0 One in five respondents, regardless of age, have had
O their mobile device stolen or computer hacked.
‘ ; A 1 5 Nearly one in five respondents between ages 21
| 'l ”@ /N and 30 has had their identity stolen.
gbf 5 0 + Only 2% of respondents over 50 years of age

say their identity has been stolen.
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€ € IS THIS APP SECURE? MAYBE?
THE REVIEWS LOOK GOOD. SHOULD
I DOWNLOAD IT? | REALLY WANT IT. § %

When downloading an app for the first time, 83% of respondents either agree or strongly
agree that security risks influence their decision to download that app. Once they start using the app, however,
those concerns drop in priority.

SECURITY-FIRST BEHAVIOR IS

When using apps, respondents don't
make security a priority. Performance
and ease of use are more important.
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Password diligence is When asked about the Globally, 3 out of 10 (29%)
difficult — and a rarity. frequency of changing use the same password for
Fewer than one in five passwords, 11% said they the majority of their apps.
(17%) use a different never do it for their apps.

password for every app.
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